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The relation between Using Management Information Systems
and Adminsitrative Creativity as Perceived by Administrators
at Universities in Jordan

By
Mohammad Khandagjy

Supervisor
Prof. Abdul- Razeq Younis

Abstract

This study aimed at discovering the relation between Using
Management information systems at the universities in Jordan and
administrative creativity in these universities. The study also aimed at
discovering the effect of some variable. sex, kind of university, years of
experience, academic qualification, specialization and career level, on the
administrators appreciating the level of administrative creativity in the

universities in Jordan.

This will be achieved and accomplished through answering the

following questions:

1. What is the level of administrative information's used at universities

in Jordan?

2. Are there any statistical significant differences at (o« =0.05) in the
administrative information systems using at universities in Jordan

due to sex cater level. specialization, academic qualification, kind of

university and experience years?
3. What is the level of management creativity at universities in Jordan?

4. Are there statistical significant differences at (ot = 0.05) in the level

of management creativity at universities in Jordan due to sex career
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level, specialization, academic qualification kind of university and

years of experience?

5. Is there any statistical significant correlation between using
management information and administrative creativity at universities

in Jordan?

In order to achieve the study's objectives two instruments were
developed a questionnaire of the level of the administrative information
systems, which consisted of 53 items distributed on 6 domaines
information systems, specifications of the information net used in
teachers’ qualification level in administrative information systems, the
economic  efficiency of the administrative information systems,
appropriations of the information system to provide security and secrecy
to the information — and the appropriateness of the software used in

administrative information systems and their environment.

The second instrument was the questionnaire of the administrative
creativity, which consisted of 47 items distributed on 6 domains: strategic
planning, ways of effective creativity application, interior work
envirement at the university, institutional, university, culture and

administrative facilities.

The results of the study showed that the level of administrative
information systems used at universities in Jordan is advanced for ali

information systems and their domains too.

The results of the study also showed that the administrative
creativity level at universities in Jordan is advanced for the administrative
creativity and its domanies with the exception of strategic planning,
administrative facilities, creativity adoption and encouragement. The
administrative creativity level for these domains was medium. The results,

furthermore, showed that there is significant and positive correlation

All Rights Reserved - Library of University of Jordan - Center of Thesis Deposit
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between the administrative information systems and the administrative

creativity at universities in Jordan.

The result also showed significant differences with regard to the
administrative information systems in the domain of the specification used
in the administrative information systems due to specialization in favor of

information technology.

Furthermore, the results showed significant differences with regard
to the level of differences with regard to the level of the administrative
information systems and their domains due to career level where the
differences were in favor of the administrators, unit administrators and

directorate administrator.

As far as the administrative creativity is concerned, the results
showed significant differences in the domain of administrative facilities
due to sex and in favor of males. There was also significant differences in
the domain of university culture due to specialization and information
technology. In addition, the results showed significant differences in the
‘administrative creativity level and its domains due to the career level and

in favor of administrators, unit administrators and directorate
administrators.

Moreover, the results showed significant differences in the domain
of strategic planning, the university interior work environment and the
administrative facilities due to specialization in favor of the level of the

Ph.Ds, Master degrees, and Bachelor degrees.

In the light of the results the study presented several
recommendations which were. holding training course in the field of using
the administrative information systems for all levels of administration and
using them effectively. These courses should increase the administrators'
awareness about the benefit of the systems in the various domains of

administration, especially in the domain of administrative creativity. The

Sit

f

of Universit
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university should also motivate creative administrators by raising their

morale and giving them money rewards.

The wuniversity, should also publicize their names is order to

motivate them and encourage others to be creative.

The university should establish criteria and special regulation for
valuing creativity and creative ideas at the university. The universities
should put aside funds to conduct research which helps develop work and
increase the productivity of administrators, which in turn supports

creativity, enhance creative behavior and directs it toward creative results.

- Libr

All Rights Reserved



	

